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LETTER OF INTENT 
April 27,2006 

Ms. Deb Prather 
Verizon 9- I - 1 Service Manager 
1 10 East Monroe 
Bioomington, IL 61701 

Dear Ms. Prather: 

This letter i s  to confirm OUT intent to modify the Enhanced 9-1-1 System of 
the County of Bureau, Illinois. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval to modify E9-1-1 service. Thank you for your attention to 
this matter. 

Sincerely, 

Alan T. Dale, Chairman 
Emergency Telephone System Board 

Enclosure: Copy of Modification 
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LETTER OF 1NTENT 
April 27,2006 

Mr. Steve Rauh 
Frontier Comriiunications 
P.O. Box 110 
DePue, U, 61322 

Dear Mr. Rauh: 

This letter is to confirm our intent to modify the Enhanced 9-1-1 System of 
the County of Bureau, Illinois. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval to modify E9-1-1 service. Thank you for your attention to 
this matter. 

Sincerely, 

Alan T. Dale, Chairman 
Emergency Telephone System Board 

Enclosure: Copy of Modification 
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B U R E A U  C O U N T Y  ENHANCED 9-1-1 
2 S.Main St.,Princeton,IL 613561708 

Tele. 815-879-3803 
Fax. 815-875-1936 

LETTER OF INTENT 
April 27,2006 

Mr. Paul Stoffels 
SBC 
491 8 West 95" Street, Floor #2 
Oak Lawn. 1L 60453 

Dear Mr. Stoffels: 

This letter is to confm our intent to modify the Enhanced 9-1-1 System of 
the County of Bureau, Illinois. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval to modify E9-1-1 service. Thank you for your attention to 
this matter. 

Sincerely, 

Alan T. Dale, Chairman 
Emergency Telephone System Board 

Enclosure: Copy of Modification 
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LETTER OF INTENT 
April 27,2006 

Mr. Larry Smith 
Citizens Communications 
102 Everett Drive 
Gridley, IL 60744 

Dear Mr. Smith: 

This letter is to confirm our intent to modify the Enhanced 9-1-1 System of 
the County of Bureau, Illinois. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval to modify E9-1-1 service. Thank you for your attention to 
this matter. 

Alan T. Dale, Chairman 
Emergency Telephone System Board 

Enclosure: Copy of Modification 



9-1-1 GENERAL INFORMATION 

Current Date: April 27,2006 

Proposed Operational Date: As soon as Possible 

Bureau County, Illinois 

Total Population Served-35,000 (+A) 

Total Access Lines-l6,800 (+/-) 

PSAP E9-1-1 SYSTEM LIAISON TO THE COMMISSION 

Doug Miller, ENP 
Bureau County E9-1-1 Coordinator 
615EhnPlace 
Princeton, IL 61356-1464 
(815) 879-3803 



COMMUNITIES SERVED 

COMMUNITY 

ARLINGTON 

BUDA 

BUREAU 

CHERRY 

DALZELL 

DEPUE 

DOVER 

HOLLOWAYWLLE 

LADD 

LAMOILLE 

MALDEN 

MANLIUS 

MINERAL 

ADDRESS 

Village Clerk, Mary StouEer, Box 30, 
111 S. Pleasant St., Arlington,IL61312 

Village Clerk, Virginia Bollinger, 
210 Washington St.,Buda, IL 61314 

Village Clerk, Karen Podobinski, 
PO Box 59, Bureau, IL 613 15 

Village Clerk, Howard Raef, Box 3 12, 
302 W. Maple St, Cherry, IL 61317 

Village Clerk Jyll Pozzi, 206 Scott St., 
Box 254, Dalzell, IL 61320 

Village Clerk, Janeann Vickers, 
PO Box 500, DePue, IL 61322 

Village Clerk, Eleanor Fisher, 
206 W. Central Dr., Dover, IL 61323 

Village Clerk, Lisa Hoffert, 
510 E. Main, Hollowayville, IL 61356 

Village Clerk, Diane Chandler, 
225 N. Chicago, Ladd, IL 61329 

Village Clerk, Jami Schultz, 
106 Broad St., LaMoille, IL 61330 

Village Clerk, Joanne Nichols, 
PO Box 320, Malden, IL 61337 

Village Clerk, Lori Roush, 
215 N. Nelson St., Manlius, IL 61338 

Village Clerk, Tim Bissonette, 
121 E. Fourth, Box 12, Mineral, IL 61344 



NEPONSET 

NEW BEDFORD 

OHIO 

PRINCETON 

SEATONVILLE 

SHEFFIELD 

SPRING VALLEY 

TISKEWA 

WALNUT 

WYANET 

Village Clerk, Cindy Holton, 
RR 1, Box 79, Neponset, IL 61345 

Mayor Lester Lathrop, 
PO Box 20, New Bedford, IL 61346 

Village Clerk, Frances Piper, 
3 1 1 E. Jackson, Ohio, IL 61 349 

City Clerk, Clyde Wray, 
2 South Main St., Princeton, IL 61356 

Mayor Richard Piontek, PO Box 4, 
Seatonville. IL 61359 

Village Clerk, Sheila Yepsen, 
529 S. Park, Box 7, Sheffield, E 61361 

City Clerk, Rebecca Hansen, 
218 E. First St., Spring Valley, IL 61362 

Village Clerk, Kathryn Gorman, 
510 Owen, Tiskilwa, IL 61368 

Village Clerk, Lori Wilkinson, 
302 Centennial, Walnut, IL 61376 

Village Clerk, Betty Knudsen, 
538 Greencastle, Wyanet, IL 61379 



April 27,2006 

BUREAU COUNTY E9-1-1 
MODIFIED NARRATIVE STATEMENT 

Purpose: To modify the existing Bureau County Enhanced 9-1-1 (E9-1-1) System to; 

1. Consolidate all 9-1-1 call-answering operations from the two existing primary PSAPs at 
the Bureau County Sheriffs Office and the Spring Valley Police Department to a new 
state-of-the art facilitylocated at 615 Elm Place, Princeton, IL 61356-1464. Thename of 
the new facility will be “Bureau Emergency Communications” or ‘‘BuEComm ”_ 

2. Transition the two existing primary PSAPs at the Bureau County Sheriffs Office and the 
Spring Valley Police Department to “Secondary” PSAPs for the transfer and dispatch of 
all 9- 1 - 1 calls requiring a law enforcement response. 

3. Assign all fire, EMS, and EMD dispatch responsibilities from the two existing primary 
PSAPs at the Bureau County Sheriffs Office and the Spring Valley Police Department to 
the new primary PSAP (BuEComm) at 615 Elm Place, Princeton, IL 61356-1464. 

4. Establish an interagency agreement (attached hereto) between the Bureau County ETSB 
and the Putnam County ETSB whereby the Putnam County Enhanced 9-1-1 PSAP 
located at the Putnam County Sheriffs Office, 120 N 4” Street, Hennepin, IL 61327, 
agrees to serve as the backup PSAP for the new Bureau County Enhanced 9-1-1 PSAP 
(BuEComm). 

5. Provide for the Bureau County ETSB to “opt out”, by virtue of agreement attached hereto, 
approximately 13 Bureau County residents of the Verizon Putnam Telephone Exchange 
(NXX 437) to the Putnam County ETSB. These lines have been answered by Bureau 
County since the inception of Enhanced 9-1-1 service in Bureau County, but will be 
“opted out” to Putnam County upon implementation of the Putnam County Enhanced 9- 
1-1 System. This modification will not alter the square mileage of the Bureau County E9- 
1-1 jurisdiction as all of the “opted” customers reside in Bureau County. 

Discussion: None of the modifications presented here will (to any degree) alter the existing 
jurisdictional dispatch boundaries established in the original Bureau County ETSB application, 
nor will they alter the make-up of participating and/or adjacent agencies. Further, with the 
exception of the modification listed in paragraph 5 under “purpose” (above), none of the 
modifications will (to any degree) alter the 9-1 -1 call-taking jurisdiction of the Bureau County 
ETSB. 

Configuration: The new Bureau Emergency Communications (BuEComm) PSAP will be l l l y  
enhanced providing instantaneous automatic number identification (ANI) and automatic location 
identification (ALI). Call-transfer to the two secondary PSAPs will be via direct (one-button) 
voice/data transfer via the on-site Rescue Star Comm-node. Uninterrupted power is supplied by 
UPS MGE Galaxy 3000 lOkva 240 minutes, backed-up by facility-wide, automatic sWtransfer, 
generator power. Each telecommunicator position will be l l l y  TTY functional, with one portable 



back-up TTY available. The PSAP will have the capability to dispatch all public safety agencies. 
Calls will automatically overflow to Putnam County in the event of a “PSAP busy” situation, and 
unanswered calls will overflow after three rings. 

Security: The new PSAP will employ three levels of security (see attached diagram), with the first 
level allowing public access from the outside to a security foyer (level 1 security). Unescorted entry 
to the businesdadmiistrative areas of the facility (level 2 security) will be controlled by proximity 
card reader, and will be limited to ETSB members and ~u&oomm staff. Both level 2 access doors 
will be under surveillance by closed-ckuit television, allowing visitors to request access via 
intercom and automatic door strikes actuated by the telecommunicator(s) on duty. Unescorted entry 
to the PSAP Operations area of the facility (level 3 security) will be controlled by proximity card 
reader backed-up by a secondary requirement for a Personal Identification Number (PIN), and will 
be limited to & u E o m  staffonly. The level 3 access door will be under surveillance by closed- 
circuit television, allowing visitors to request access via intercom and automatic door strike actuated 
by the telecommunicator(s) on duty. The entire facility is constructed of reinforced 8 concrete 
block with a brick exterior facade. The interior wall separating the level 2 and level 3 
is also reinforced 8” concrete block from the floor to the roof deck, allowing no public access of any 
kind. 

areas 

Alan T. Dale 
Chairman 
Bureau County ETSB 



I Bureau County Enhanced 9-1-1 

. Security Zones Consolidated PSAP Project Floor Plan a/o Jan 31,2005 





Exhibit 3 

SYSTEM PARTICIPANTS 
A IISt of system partlclpants showing the 9-1-1 land area@) In square milles and estimated population h l c h  will have access to the proposed 9-1-1 System. 
Do not lorgel to Include County Sherfffs Jurisdldlon and lllinols Stale Poilce Dlstdds. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

Addnlrtrallv8 
Talephone No, PopuLllon System Pmtklpantt Slrwt Addrasr. Clty. ZlpCc.de 

PO Box 1047 815- 

22 Park Av. W. 

215 N .  Greenwood 

150,000 

Bureau County Sheriff  Princeton, IL 875-3344 35,400 

Spring Valley PD Spring Valley 663-2351 5,200 

L S t a t e  Pol ice  Dist 1 7  La Salle, I L .  224-1 150 - 

' 

I 

Cherry Police Dept. 

2 N.  Main S t .  

115 S.  Main S t . .  I Walnut, IL 379-9000 1,463 Ualnut Police Dept. 

8/95 -11- 

Check Appfoprlste Box 

cgn Land ATw Dlap.lch Tranrhr 
R,lly 

2,838 X 

http://ZlpCc.de


Exhlblt 3 

A lid ofsystem Psrtlclpenls showing the Q-1-1 land area@) In squere mlles and estimaled popuiaiion which will have access to the pmposed 9-1-1 Sydem. 
Do no1 forget io Include Counly Sheriffs Julisdictlon and lliinois Slate Pollce Dlstrlcls. 

SYSTEM PARTICIPANTS 

Illrod Addraas, CNy. Zlp Coda Syrlmm Pwlklplnts 

Check Appopfirte Boa 
(USE ADDTTIONAL SHEETS AS NECESSARYJ 

Talsphona Na. Papuldlon L a n d k u  Dlrpatch Adrnlnlstrallvn 

I 

Buda Fire P K O t .  D i s t .  

Bureau Fire Prot. D i s t .  

Cherry Fire Dept .  . 

Dalzel l  Fire Dept .  

DePue Fire Dept. 

Ladd Fire Prot. Dist. 

LaMoille Fire Prot. 

Malden Fire Prot. D i s t .  

,895-2561 1,000 45 X 

' .  659-3333 400 21 X 

500 5 X 

4 X 

2,000 10 X 

894-251.l L , 500 2.5  X 

1,000 59 X 

560 54 X 

Buda, IL 
Box 128 
Bureau, IL 
Box :;64 

.Cherry, IL 894-2525 
119 Scott St.. 
Dalzell ,  IL 663-1371 600 <.r 8 

DePue, IL 447-216a 
BOX ai 

, ' .  

Box 770 

Ladd, IL 
Box 268 

Box 217 
LaMoille. IL  638-2343 

Malden. IL 643-2251 

8195 -11- 

I 



Exhlblt 3 

1 

SYSTEM PARTICIPANTS 
A llst of syslem partlclpants showlng the 9-1-1 lend area@) In square mlles and estimated population which will have access l o  the proposed 9-1-1 Sydem. 
Do no1 forget lo Include Counly Sherlffs Jurisdldlon and Illinois Slate Pollw Dlsirids. 

Neponset F i r e  P ro t .  D i s t  Neponset, IL 594-2341 1,000 99 X 

1 Box 93 
Ohio. IL 376-2762 850 24 X 
2 S. Main St .  

P r ince ton  F i r e  Dept. Pr ince ton ,  I L  875-1861 10,000 100 X 

Box 132, 
S e a t o n v i l l e  F i r e  P. D. Seatonville, I L  894-3344 1,000 36 X 

Box 1 D 
S h e f f i e l d  FP District SheffieTd, IL 454-2212 1,523 1 2  X 

215 N. Creepwood 
Spr ing  Val ley F.P. D i s t .  s p r i n g  Valley, 11, 664-5160 5,200 50 X 

Box 12, 
646-4722 1.800 l? 93 X Tiski lwa,  IL 

Walnut F i r e  Dept. Inc. Walnut, IL 379-2341 2,000 15 X 

WJranet F i r e  P. D i s t .  Wyanee. IL  699-2341 1,807 45 x 

Bradford, IL 897-2341 500 12 X 

Kewanee Rural  FP D i s t .  Kewanee, IL 852-2115 100 1 X 

Ohio F i r e  P ro t .  D i s t .  

T isk i lwa  F i r e  P. D i s t .  

309 

301 N. Tremont S t ,  309 

Bradford F i r e  P. D i s t .  



Exhlbii 3 



Exhibit 3 

SYSTEM PARTICIPANTS 
AIM Of System partlclpanls showlng the 9-1-1 land ares(s) In square mlles and estimated population wfilch will have access to lhe proposed Q-1-1 System 
Do not forget 10 Include Counly Sheriffs Jurisdicllon and Illinois Stale Police Dlslrids. 

Kewanee IL 

Mendota Ambulance 

8/95 -11-  

Dlrpntch Trrnshr Ro,,y ---l-L 



Exhibit 4 

ADJACENT AGENCY LIST 

A list of each publlc safety agency and exlsling 9-1-1 Systems adjacent to the proposed system boundarles, thelr address(es) and leleph 

(USE AEJDITIONAL SHEETS AS NECESSARY) 

1urr , !. 

AOENCY STREET MDRESS. G I N .  ZIP CODE TELEPHONE NUMBER 

111 S t a t e  P o l i c e ,  D i s t .  111 815-625-0153 

111 S t a t e  P o l i c e ,  Dist. # 7  ’ . 800-Hillcrest Rd., East Moline, I L  61244 309-752-4915 
309-676-2116 

3107 E Lincolnway, S t e r l i n g ,  I L  61081 

I11 S t a t e  P o l i c e ,  D i s t . ,  #8 ’ R t .  02; Metamora, IL  61548 

Whi t e s ide  County S h e r i f f  400 W. Cherry’ St.. ,Morrison, I L  61270 815-772-4044 

316 W. Court St.,  Cambridge, I L  61238 309-937-3911 

309 S. Galena Av., Dixon, I L  61021 815-284-5217 

707 Etna Rd.. Ot tawa,  I L  61350 815-433-2161 

P. 0. Box 565, Toulon. I L  61483 309-286-2551 
M a r s h a l l  County S h e r i f f  Box 218, Lacon. IL  61540 309-246-2115 

Putnam County S h e r i f f  Box 177,  Hennepin, I L  61327 815-925-7084 

Henry County Sheriff 

Lee County S h e r i f f  

L a S a l l e  County S h e r i f f  

S t a r k  County S h e r i f f  

7‘ ” _ .  -= - 
I1 Dept of Natural Resources 

Annawan F i r e  P r o t  Dist. 301 W. 3 r d  St., Annawan 309-935-6222 

Peru F i r e  Dept. 816 West St. ,  Peru,  IL 61354 815-224-2141 

Crsnv i l l e /Hennep in  F. P. D i s t .  Box 178, Hennepin. IL 815-925-7225 

S tanda rd  F i r e  P r o t .  D i s t .  Rt. 171, S tandard ,  I L  615-339-2144 

Henry F. P. D i s t .  300 R a i l r o a d  St . ,  Henry, I t  309-364-3520 
S u b l e t t e  F. P. D i s t .  300 W. V i r g i n i a ,  P. 0. Box 136, S u b l e t t e .  I L  815-849-5512 

Hooppole F. P. D i s t .  P. 0. Box 2, Hooppole. 309-937-3911 

..A .. I .I.. . ... ....-* n ,...-, ,..,,* _ _  

815-625-2968 

I L  

-12- 8/95 



Exhlbll4 

ADJACENT AGENCY LIST 

B-i-1 Systems adjacent to the proposed sy:.-rn boundaries, thelr addmss(es) and telephone number(s). 

(USEADbl77ONAL SHEETS AS NECESSARY) 

A llst of nch public safefy agency and Wh 



U L  

W T E R  



FOR 9-1-1 EMERGENCY COMMUNlCATlONS 

This agreement is made between the Bureau County Emergency Telephone System Board and the puhtam County Emergency 
Telephone System B d  to ensure the effective handling and routing of 9-1-1 emergency calls for Bumau county. In 
general, all o v d o w  or backup E9-1-1 calls from Bureau County %ill be routed to the Sheriffs office Public Safety 
Answering Point (PSAP) that senres Putnam County. Should the Bureau Emergency Communications (BuEComm) PSAP 
be unable to accept 9-1-1 calls for any reason, emergency 9-1-1 calls from within the area served by Bureau County will be 
sent to the Putnam County P S M  via the Verizon 9-1-1 system router. 

CALL HANDLING 

Emergency 9-1-1 calls from within the a m  served by Bureau County shall be dispatched directly b m  the Putnam County 
PSAP to the BuEComm PSAP via one of the following methods: 

Primary: 

Secondary: Call Relay via telephone(815-872-1420) 

The Putnam County PSAF' h b y  agrees to receive and properly dispose of all said related 9- I - I calls from within the Bureau 
County jurisdiction, following the Standard Operating Procedures established by the Putnam County ETSB and the rules and 
regulations established by the Illinois Commerce Commission. 

Point to Point Radio (155.370 MHz) - Putnam County Sheriff to BuEComm 

AID OUTSIDE JURISDlCTlONAL BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1 - I  system, such unit shall render its service to 
the requesting party without regad to whether the unit is operating outside of its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergemcy calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be r e f e d  to your agency's published telephone number. 

The PSAP Center a p e s  to keep all records, tunes, and places of all calls. All records will be available to all participants ofthe 
9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each Cali received. 

All agreements, management, records, and service will be the responsibility ofthe advisory and policy board. 

CERTIFIED BY AND BETWEEN 

Putnam County Emergency Telephone System Board Bureau County Emergency Telephone System Board 

By: Kevin L. Doyle By: Alan T. Dale 

Title: Chairman Title: Bureau County of Illinois ETSB Chairman 
Putnam County of lllinois ETSB 



BUREAU EMERGENCY COMMUNICATIONS 

Date: April 27,2006 

Purpose: To Enhance County to County E9-1-1 Emergency Communications. 

This call-handling agreement is made between the Public Safety Answering Point, 
hereinafter referred to as “PSAP”, for Bureau Emergency Communications (BuEComm) 
and the Putnam County Emergency Telephone System Board, hereinafter referred to as 
”ETSB, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

Bureau County ESN #564 

Police: Bureau County Sheriffs Ofice 
Fire: Tiskilwa Fire Department 
EMS: Tiskilwa Ambulance Service 

There are approximately thirteen (13) residences located in Bureau County that are within 
the Putnam exchange of Verizon. If any of the 13 residents request emergency services 
through 9-1 -1, for the convenience of the two systems, it is desirable that the Putnam 
County PSAP take the reguest and then contact the BuEComm PSAP for dispatching the 
request. Either of the two methods listed below may be used: 

Call Handling 
(Exhibit 8) 

The Putnam County PSAP receiving the call for emergency services in Bureau County 
shall relay the call in the following manner: 

Primary: Direct (one-button) voiddata transfer via the Verizon 
Bloominyon selective router 

Call Relay via telephone (815-872-1420), or via Point to 
Point Radio (155.370 MHz) - Putnam County Sheriff to 
BuEComm 

Secondary: 

Aid Outside Jurisdictional Boundary 
(Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, 
such unit shall render its service to the requesting party without regard to whether the unit is 
operating outside of its normal jurisdictional boundaries. 



The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, dI calk Of. 

an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will 
be available to all participants ofthe 9-1-1 System. 

It shall be &e responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

A11 agreements, management, records, and service will be the responsibility of the advisory 
and policy board. 

For. Bureau County ETSB For: Putnam County ETSB 

Alan T. Dale, Chairman 
Bureau County ETSB 

Kevin L. Dovle. Chaknan 
Putnam coin& ETSB 



- BuEComm 
BUREAU EMERGENCY COMMUNICATIONS 

Date: April 27,2006 

For 9-1 -1 Emergency Communications 

This agreement is made between the Bureau Emergency Communications (BuEComm) Public 
Safety Answering Point, he re inah  referred to as "PSAP", and the Bureau County Sheriffs Office 
for the purpose of effective handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The BuEComm PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the foliowing manner: 

Primary: 

Secondary: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9- 1 - 1 system. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

Direct (one-hutton) voice/data transfer via the Verizon Bloomington selective router 

15 1.325 MHz (Countywide 9-1-1 law enforcement channel) 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

For: Bureau Emergency Communications For: Bureau 

D+ E %I?&% 
Douglas E. Miller, ENP 
Director 



BiiEComm 
BUREAU EMERGENCY COMMUNICATIONS 

Date: April 27,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Bureau Emergency Communications (BuECom) Public 
Safety Answering Point, hereinafter referred to as "PSAP", and the Spring Valley Police 
Department for the purpose of effective handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The B m o m  PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: 

Primary: 

Secondary: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
n o d  jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

For: Bureau Emergency Communications For: Spring Valley Police Department 

Direct (one-button) voicddata transfer via the Verizon Bloomington selective router 

151.325 MHz (Countywide 9-1-1 law enforcement channel) 

Douglas E. Miller, ENP 
Director 

DOU& P. Bernabei 
Chief of Police 


